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Reibhground |} ¢ of the covid 19 pandemic in lndia in March 2020 followed by thtee
nd a s of (ul) .|Iul|h|rlllj low kddorwns country -wise as well as in
' ¢ o almaost every facet of human e including health services Avalling ol
Ma o Mealth Care Services (MUCS) s of paramount sigimlicance and cannot be withheld or
wstpeomed even dunng the pandemic Pregnant women are considercd a vulnerable group and have
: wed sk of viral infections, therefore, there 1s a need to provide the ulmost care and
st 1o prepnant women without exposing them to nsk However, the ongoing pandemic penod
st o lot of inconsemiences and challenges to pregnant women while availing MHCS in India

: und the state of Goa in specilic

Objective: The study attempls to evaluate the vanous inconveniences caused and the challenges
faced by pregnant women from rural arcas of the state of Goa while avathing of MHCS
Methodology: A descriptive study design was adopted to gather and analyse data. A purposive
wmpling method was used to select respondents registered at the Anganwadi centres across cight
Ialukas of the state of Goa The vanous inconveniences and challenges faced by pregnant women
were analysed into three heads Physical Access 1o the health facility, Hardships in availing health
facihines and psychological problems faced.
Conclusion: A senes of inconveniences and challenges faced on account of the Covid-19
pandemic were narrated by the respondents’ indicating lapses in the health system 1o provide
adequalte care and facilities during the pandemic.
Key Words: Covid-19 Pandemic, Pregnant women, Maternal Health Care Services (MHCS).

Introduction: World Health Organization (WHO) declared Coronavirus discase 2019 (Covid-19)
a pandemic on March 11, 2020. India imposed a first nationwide lockdown on March 25, 2020,
and a senes of partial and complete lockdowns thereafler several states in the country also followed
suit depending upon the severity of the infections. India and its states witnessed three waves of
Covid-19 infections. During the first wave itself, there was a severe impact on almost all aspects
of human life in the country. The impact was felt on almost all basic amenities and services dunng
all three waves of covid 19 infections. Maternal Health Care Services was no exception to it.
Pregnant women who are clinically vulnerable and prone to the risk faced enormous difficulties
and challenges while availing of Maternal Health Care Services (MHCS). Pregnancy followed by
childbirth needs to be a joyful and enriching experience however dunng the Pandemic these
women constantly experienced stress and anxicty. MHCS are very crucial and need to be availed
physically. The antenatal check-up cannot be withheld or postponed during the pandemic penod.
Against this background, this article attempts to cvaluate the scveral inconveniences and
challenges faced by pregnant women in the rural areas of Goa.
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women who had suffered from psychological disorders. Mothers were placc_ in a o n of
greater psychological vulnerability and increased risk of postpartum depression and disrupted

mother-infant bonding (Viaux S et al., 2020).

Objective: The study attempts to evaluate the several inconveniences cagsed and the challenges
faced by selected pregnant women from rural areas of the state of Goa while availing of Maternal

Health Care Services (MHCS).

Methodology o .
Study Area: The study covered eight talukas of Goa, Canacona, Sattari, Bicholim, Salcett,

Pernem, Bardez and Murmagao. A remote village from cach taluka was selected for the study. The
information on pregnant women was obtained from one of the Anganwadi centres of the village
as most of these women are registered in the centres as beneficiaries of the government scheme.
Focus Group Discussions (FGDs) were conducted with the respondents at the time of their visit to
the Anganwadi centres.
Research design: A descriptive qualitative study design was adopted for gathering and analysing

data. A purposive sampling method was used to select the respondents based on their willingness

to participate in the discussion. Pregnant women in the second and third trimesters were selected

for the study. The study period was from January 24 to February 12, 2022, when the third wave of
the Covid-19 pandemic was at its peak in the state of Goa. Data regarding the several
inconveniences and challenges faced by the pregnant women were collected under three heads
Physical Access to the health facility, Hardships in availing health facilities and psychological
roblems faced. A total of eight FGDs comprising 5 to 6 respondents each were conducted from
ach taluka. FGDs were conducted in the vernacular language as per the preference of the

cspondents and were translated into English for descriptive analysis.

istribution of respondents by Taluka
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Soste-Demographic Characteristics of the population
1. Age (Yeary) No.of Percentage
| Respondents
IN-28 03 6.9%
2532 | 22 51%
32-39 12 | 27% n
19. 45 | 06 13.9%
2. Education T_
UptoIX 03 6.9% ]
SSC 08 18.6
HSSC 12 27%
Graduate 17 39.5%
‘Postgraduate 03 6.9%
3. Social category
Gen 13 30.2%
OBC 15 34 8%
SC 03 6.9%
ST 12 27%
4. Religion
Hindu 22 51%
Muslim 05 11.6%
Catholic 16 37.2%

Source: Primary data.

Flow chart of challenges faced by pregnant women while availing MHCS duri

19 pandemic from rural areas of the state of Goa.
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1. Physical Access to Health Facility

« Financial Constraints- ) _ . fecti
The covid-19 pandemic pushed the respondents into financial constraints atlecting 1

Maternal Health. Most of the respondents faced cconomic constraints on acco!.mt of the loss
a job or reduced income. The remaining said they managed from their savings. Inadequ
regular income affected their nutritional intake of fruits, vegetables, fish, a_nd milk. A majo:
(73%) of respondents expressed that Out-of-Pocket Expenditure (OOPE) increased as seve
private health facilities did not have medical investigation facilities such as blood tests ¢
ultrasound. On average a woman had to spend Rs. 800 to 1400 on ultrasound and Rs. 200(
Rs. 3000 on blood tests which included Thyroid tests and Genetic tests. Government hospit
had the facilities but did not provide them cither due to the deputation of medical staff

emergency covid duties or the non-functioning of the machinery.

e Lack of Public Transport -
Several restrictions were imposed on the mobility of public transport. Many private buses wi

not plying, and public transport was plying only with 50% of the seating capacity. A majority s
they preferred travelling by two-wheelers despite knowing the risk of pillion riding. Travelling
two-wheeler increased Out-of-Pocket Expenditure (OOPE) duc to the hike in petrol prices in |
state. Few had no option but to travel by public transport as their partners were working or
contract or daily basis. Absence from work would mean loss of income. Long waiting hours |
transport resulted in tiredness and fatigue among a few women. A woman from Tiswadi talu
said she had to hire a four-wheeler for Rs. 1000 per visit (more than eight visits) as she w
diagnosed as carrying twins and was advised not to pillion ride. Two migrant women from Sat

taluka said they walked at least four kilometres to the ncarby government health facili:;m att
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e« | ack ol information-
Sany Waimen acnoss the talukas ul\\l..'lll..'l.l that the visit lll'“l. thlL'tk up were very h“c' Not lllUt.;h

information was sharcd duning the visit [ he majorty ol women sind only they were allowed

inside tor check-ups and thewr companions including their partners hid to wail putside duc o social
Qdistancing 12 women revealed that they were diagnosed with high blood sugar and blood pressure

Ihetr parner were advised 1o contact the doctor over the phone, whercin they had o very brict
conversation Few women sard they became nervous during the antenatal check-up and nevefr
discussed anything with the doctor. They just listened to the doctor.

« Long waiting period-
Women complained about long waiting periods at the consultation clinics, and at the private health

facihity. Clinics being small they even had to stand outside the clinic waiting for their turns. Many
women complained of being tired and cxperienced fatiguc. 03 women narrated how they fainted
at the clime dunng regular Antenatal check-ups.

. Hesitant to visit Government Health Facility-
50% of the respondents expressed that they were afraid of availing of Government facilitics. All

the government and a few private facilities in the state were catering to the covid patienls on 3
large scale. Many resorted to availing of a private facility with the fear of testing positive for covid
at the government health facility. Out of Pocket Expenditure (OOPE) increased tremendously at
the private health facility as huge expenditure was incurred on travelling, purchase of medicine
and undergoing medical investigations like blood tests and ultrasound.

Few women with complications were advised teleconsultations, which they found complicated. 12
women said that they did not possess smartphones so had to depend on their partmers for making
a call. 6 women said they did not know how to communicate during teleconsultations. Women
from Azossim and Consua villages said that they often had poor network connectivity as a result
there was an issue of clarity of voice and picture.
Cases with complications were referred to the government hospital by the prnivate health facility,
resulting in difficulty in adjusting to the new facility and the staff. 04 women said they feared

premature delivery due to complications.
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« Lack of social support-
All the respondents expressed that there was minimum interact
worried about the safe delivery and

relatives. thus could not divert their attention. Always were

well-being of the foetus.

. Strc_ss and anxiety-

::; majority of women complained about restlessne

wo:ry. Always kepl worrying about the well-being o
en said their partners and family members also experienced s

ss and improper sleep due to stress and
f the foetus and prayed for safe delivery.
tress and anxiety because of

them.

Conclusion: Covid- i
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lot of rcsenuncm,c\?;]:g?nczzlc Ft;ftll;aced hardshi;?s_ to cope with the circumstances. It caused a
experiéniad stress aud anxiok };mc hat heal!h facilities did not treat them fairly. Many women
fear of the wellbeing of the fo);moug ot '-h_flr pregnancy and were constantly looming under th
facilities should have made ' Cons:fi:?nng the vulnerable conditions of such women'’s heal ;:
in counselling was an Utrnostpl:':nzipl provisions to make them feel at ease. Engaging such men
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