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OTD 1PADEMICASGA OEINONVENIENOSAND ALE NGES 
MOM, FREGIOMNI HRA AEAS OF GOA. 

*M Arvhsns \arstan Asnekar alias Shi sni Shivdatt Shirodkat 
As ate Pofeet ard Reccarch Scholar, 

MISC llege of At ard Cuncs Zuatinagat, ios 

Rackgreund he set of the covd 19 pademic in Inda n March 2020 followcd hy thtee 
phanc of vere snletkns and a scues of (ull and partal lockdowns country-wise as well as in 
he stales left ita n almost cvery facct of human ife includiny hcalth sCrvices Availing of 

Malernal lcalthCare Serv ices (MIICS)s of paraount stpicance and cannot be withheld or 
otponed even during the pandeIc Pregnant woncn arc considercd a vulncrable group and have 
an ncreascd risk of viral infecions, thercfore, there Is a nccd to provide the ulmost carc and 
Aort to pregnant womcn without exposng them to nsk lowever, the ongoiny pandemic penod 

poscd a lot of inconvenicnces and challenges to preynant wonmen while avail1ng MIHCS in India 
In gencral and the state of Goa in spccific 

objective: The shudy attenpts to evaluate the various inconvenicnces causcd and the challenges 
facod by prcgnant women from nural arcas of the statc of Goa while availing of MIHCS. 

Methodology: A descrnptive study design was adopted to gather and analyse data A purposive 
ampling method was used to selet respondents registered at the Anganwadi centres across eight 
Talukas of the state of Goa. The various inconveniences and challenges faced by pregnant women 
were analyscd into three hcads Physical Access to the health facility, Hardships in availing hcalth 
fac1l1tics and psychological problems faced. 
Conclusion: ^ senes of inconveniences and challenges faccd on account of the Covid- 19 
pandem1c were narrated by the respondents' indicating lapses in the health system to provide 
adequate carc and facilitics during the pandemic. 

Key Words: Covid-19 Pandemic, Pregnant women, Maternal Health Care Services (MHCS). 

Introduction: World Health Organization (WHO) declared Coronavirus disecase 2019 (Covid- 19) 
a pandemic on March 11, 2020. India imposed a first nationwide lockdown on March 25, 2020, 

and a sernes of partial and complete lockdowns thercaler several states in the country also followed 
suit depending upon the severity of the infections. India and its states witnessed three waves of 
Covid-19 infections. During the first wave itself, there was a severe impact on almost all aspects 
of human life in the country. The impact was felt on almost all basic amenitics and services during 
all three waves of covid 19 infections. Maternal Health Care Services was no cxception to it. 
Pregnant women who are clinically vulnerable and prone to the risk faced enomous difficulties 
and challenges while availing of Matemal Health Care Services (MHCS). Pregnancy followed by 

childbirth needs to be a joyful and enriching experience however during the Pandemic these 
women constantly experienced stress and anxicty. MHCS are very crucial and necd to be availed 

physically. The antenatal check-up cannot be withheld or postponed during the pandemic period. 
Against this background, this article attempts to cvaluate the several inconveniences and 
challenges faced by pregnant women in the rural areas of Goa. 
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aîlerzifza 
Svral studics worldwde have indicated the numerous impact and challcnges faccd by pregant 
women dur1ng the COVID-19 pandemic. Women expresscd the strcss of ndditional. challengcs in 

UGC CRL GH 

proxunng the henat1nic which was supplicd free of cost in the hcaltlh carc facility in nrCin 

times and addcd burden of espcnditure incured or mcdications and travel using private tr.) 

Onc th1rd of the women could not get lactation support in lhcir postnatal period, adding to 

annicty and stress (Nak PT ct al., 202). Aggarwal, R., (2021), opincd that ANC service 

Overlookcd and conpromised due to certain supply and demand sidc factors. The failure to Dre 

quality MCH sevces during the lockdown has implications for thc continuum of women'e 

matemal mortalty, and human rights (Srivastava S et al., 2021). Ilallad J.S., (2020) revcalel, 

relatively fewer mothers received supplementary nutrition lrom ICDS Centres during he 

wave of the pandenmic for free as a sizcable proportion reporlcd spending a substantial amount ot 

money on the services. Viaux S et al., (2020), in an cditorial commented that most malemi 

wards in Europe and the USA decided to allow the prescnce only of thc pregnant woman's partner 

in the del1very roonm and to prohibit visits during the poslpartum hospilal stay. The psychological 

impact of the COVID-19 pandemic was significantly fclt by many women. C. Ravaldi et al 

(2021), explored thc psychological impact of the COVID-19 pandcmic on Italian pregnant women 
and found that after the onset of the pandemic in Italy, women's Cxpectations and conccns 

regarding childbirth changed significantly. women were significantly concerned about COVID-19 
and more about the health of their partner and their relatives than their own, espccially those 

women who had sufered from psychological disorders. Mothers were placed in a situation of 
greater psychological vulnerability and increased risk of postpartum depression and disrupted 
mother-infant bonding (Viaux S et al., 2020). 

Objective: The study attempts to evaluate the several inconveniences caused and the challenges 
faced by selected pregnant women from rural areas of the state of Goa while availing of Maternal 
Health Care Services (MHCS). 
Methodology 
Study Area: The study covered eight talukas of Goa, Canacona, Sattari, Bicholim, Salcett, 
Permem, Bardez and Murmagao. A remote village from cach taluka was selected for the study. The 
information on pregnant women was obtained from one of the Anganwadi centres of the village 
as most of these women are registered in the centres as beneficiarics of the government scheme. 
Focus Group Discussions (FGDs) were conducted with the respondents at the time of their visit to 
the Anganwadi centres. 
Research design: A descriptive qualitative study design was adopted for gathering and analysing data. A purposive sampling method was used to select the respondents based on their willingness to participate in the discussion. Pregnant women in the sccond and third trimesters were selected for the study. The study period was from January 24 to February 12, 2022, when the third wave of the Covid-19 pandemic was at its peak in the state of Goa. Data regarding the several inconveniences and challenges faced by the pregnant women were collected under three heads Physical Access to the health facility, Hardships in availing health facilities and psychological oroblems faced. A total of eight FGDs comprising 5 to 6 respondents each were conducted from cach taluka. FGDs were conducted in the vernacular language as per the preference of the espondents and were translated into English for descriptive analysis. 

Distribution of respondents by Taluka 
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Tatuka 

chlim 

Bardez 

Salksts 
CaDasSna 

Source Prmary data 

18-25 

I. Age (Years) 

25-32 
32-39 
39. 45 

2. Education 
Up to LX 
SSC 

HSSC 

Graduate 

Postgraduate 

Gen 

SC 

Sosie-Denmographlc Characteristics of the population 

OBC 

ST 

4. Religion 
Hindu 
Muslim 

Village 

3. Social category 

Catholic 

Kothambi 

Source: Primary data. 
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05 

IOTAL4 
05 

Percentayge 

6.9% 

S1% 

27% 
13.9% 

6.9% 
18.6 
27% 
39.5% 
6.9% 

30.2% 
34.8% 
6.9% 
27% 

51% 
11.6% 
37.2% 

Flow chart of challenges faced by pregnant women while availing MHCS duri 
19 pandemic from rural areas of the state of Goa. 
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" lack of social 
support 

" stresS and 

anxiety 

The covid-19 pandemic pushed the respondents into financial constraints affecting th 

Maternal Health. Most of the respondents faccd cconomic constraints on account of the loss 

a job or reduced income. The remaining said they managed from their savings. Inadequ 

regular income affected their nutritional intake of fruits, vegetables, fish, and milk. A major 

(73%) of respondents expressed that Out-of-Pocket Expenditure (0OPE) increased as seve 

private hcalth facilities did not bave medical investigation facilities such as blood tests 

ultrasound. On average a woman bad to spend Rs. 800 to 1400 on ultrasound and Rs. 2000 

Rs. 3000 on blood tests which included Thyroid tcsts and Gcnetic tests. Government hospit 

had the facilities but did not provide them either due to the deputation of medical staff 

emergency covid duties or the non-functioning of the machinery. 

" stress about 

welbeing of the 
baby. 

Several restrictions were imposed on the mobility of public transport. Many private buses we 
not plying, and public transport was plying only with 50% of the seating capacity. A majority 
they preferred travelling by two-wheelers despite knowing the risk of pillion riding. Travelling 
two-wheeler increased Out-of-Pocket Expenditure (00PE) duc to the hike in petrol prices in 
state. Few had no option but to travel by public transport as their partners were working or 
contract or daily basis. Absence from work would mean loss of income. Long waiting hours 
transport resulted in tiredness and fatigue among a fcw women. A woman from Tiswadi talu 
said she had to hire a four-whecler for Rs. 1000 per visit (more than eight visits) as she 
diagnosed as carrying twins and was adviscd not to pillion ride. Two migrant women from Satt 
taluka said they walked at least four kilomctres to the nearby government health facility. 

Page 



eluzifka 
Restriethons en Mebilits: 

A maceits ofthe wonen ad thcy wre ads scu not to visit health fac tlities due to restrictions on 

mobsits Ies ad they feared tsting hcalth fac slies on account of tncreascd fears and concerns 

of henE Cpoed to nfeton Ail the govermment health factlities and a few private health facilties 

were catering to the cn td patients n the state |respondents narrated that afer they visited the 

health laiity. thet farn1ly mcmhers and nctghbours avoded them for a weck due to lear O 

nfec tn Women from Canacona and MumagAo taluka complaincd about suflocation and shot 

breathng duc to the strict Law of weating a mask all the time at the health facil1ty and whle 

travellng All the respondents eprescd that they avoided viitng Anpanwadi centrcs to collect 

thet monthly nutntonal staples Iew wcte CVCH hestant to reyister at thc Anganwadi centre Oltcn 

Angan adi inhatge dclvcred thc nutional supplcmcHts tu tlhe houses of the bencictarics 

2. lardships at the health facillty 

. 

Lack of information 

Many omen acrOss the talukas asseted that the visit and chcck-ups were very bricl. Not nuch 

nfomation was sharcd dlur1ng the visi The majonty of woen sad only thcy werc allowcd 

instde lor check-ups and thheu companions includng their partners bad to wait outsidc duc to social 

distanc1ng 12 women revealed that tlhey were dagnoscd with higlh blood sugar and blood prcssurc. 

Ther partners wcre advised to contact the doctor over the plhonc, whcrcin they had a very bricl 

converatton Few women sad they became nervous during the antenatal check-up and ncver 

discusscd anyth1ng with the doctor. They just listened to the doctor. 

" Long waiting period 
Women complaincd about long waiting periods at the consultation clinics, and at the private hcalth 

facility. Clinics being small they cven had to stand outside the clinic waiting for their turns. Many 

women complaincd of being tircd and cxperienccd fatiguc. 03 women narrated how they faintcd 

at the clinic during regular Antenatal check-ups. 

Hesitant to visit Government Health Facility 

50% of the respondents cxpressed that they were afraid of availing of Government facilities. All 

the govecrnment and a few private facilities in the state were catering to the covid patients on a 

large scale. Many resorted to availing ofa private facility with the fear of testing positive for covid 

at the government health facility. Out of Pocket Expenditure (0OPE) increased tremendously at 

the private health facility as huge expenditure was incured on travelling, purchase of medicine 

and undergoing medical investigations like blood tests and ultrasound. 

Few women with complications were advised telcconsultations, which they found complicated. 12 

women said that they did not possess smartphones so had to depend on their partn ers for making 

a call. 6 women said they did not know how to communicate during teleconsultations. Women 

from Azossim and Consua villages said that they often had poor network connectivity as a result 

there was an issue of clarity of voice and picture. 

Cases with complications were referred to the government hospital by the private health facility, 

resulting in difficulty in adjusting to the new facility and the staff. 04 women said they feared 

premature delivery due to complications. 
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Iabour pan and due to the pandcmc, no 
companton was allowcd in the labour room They 

One van cah from lad Bholm and Canacona taluka narrated that they had prolonge 

Tew wonen sad they avoided the ue of washroos in the health lacilty for the fcar of an 
mentioned tremendous stress and anstcty thouphot the dclivery proccss 

nfeton causng inconvenicnKe 

.Puchological problems 

. Far of getting infected 

All the resondents sad that they were always rallyingg under the lcar of gclting infectcd. Many 

ad that they neer stepped out of the house exeept for an Antenatal check-up. Most Y 

remano aloof and isolated Few sald they were obsesscd wilh washing of hands and te 

sanitises 

Onc woman from Tiswad1 tested covid positive in the irst rimester and unothcr from Burt 

Taluka n the sccond trimester. They had to skip two regular visits for Antenatal chcck-uns O. 

d she had to stnuggle for admission at the covid care centres and was decnicd admission at three 

d1fferent govemmecnt facilitics due to a lack of beds. Her family members had to cxcrt political 

intluence to get admission at the covid centre. Shc mentioned thut shc and her husband werc under 

tremendous stress and woricd about the well-being of the baby. Another woman who tested 

positive sad that she suflered from a high fever and was treated at a private health facility. The 

doctor infomed her that she is slowly responding to the trcatment duc to stress and anxicty. Her 

fam1ly had to spend Rs. 42,000 on her covid trcatment. 

Lack of social support 
All he respondents expressed that there was minimum interaction with the ncighbours and 

relatives, thus could not divert their attention. Always were worricd about the safe delivery and 

well-being of the foctus. 
Stress and anxiety 

them. 

The majority of women complained about restlessness and improper sleep due to stress and 

anxiety. Always kept worrying about the well-being of the foetus and prayed for safe delivery. 
Women said their partners and family members also experienced stress and anxiety because of 

Conclusion: Covid-19 Pandemic exposed pregnant women to several challenges. These 
challenges caused several inconveniences to them and their family members. At times these 
women became very vulnerable and faced hardships to cope with the circumstances. It caused a 
lot of resentment, wherein they felt that health facilities did not treat them fairly. Many women 
experienced stress and anxiety throughout their pregnancy and were constantly looming under the 
fcar of the wellbeing of the foetus. Considering the vulnerable conditions of such women's health 
facilities should have made prompt provisions to make them feel at ease. Engaging such women 
in counselling was an utmost need to relieve their stress and anxiety. These women felt completely neglected as several health facilities in the public sector and a few in the private sector were diverted towards covid care. The possibility of witnessing more epidemics and even pandemics in the near future cannot be ruled out, therefore the health facility should be geared and be prepared to provide all due attention and care to pregnant and lactating mothers. There should be regular 
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